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Item 4.01. Changes in Company's Certifying Accountant.

On August 29, 2016, the Audit Committee (the “Committee”) of the Board of Directors of First Cash Financial Services, Inc. (the “Company”)
approved the appointment of RSM US LLP (“RSM”) as the Company’s new independent registered public accounting firm for the fiscal year
ending December 31, 2016, effective immediately, and dismissed Hein & Associates LLP (“Hein & Associates”) as the Company’s
independent registered public accounting firm. The change was the result of a competitive proposal process involving several accounting firms.

The audit reports of Hein & Associates on the Company’s consolidated financial statements for the fiscal years ended December 31, 2015 and
December 31, 2014 did not contain an adverse opinion or disclaimer of opinion and were not qualified or modified as to uncertainty, audit
scope or accounting principles.

In connection with the audits of the Company’s consolidated financial statements for the fiscal years ended December 31, 2015 and December
31, 2014, and in the subsequent interim period through August 29, 2016, there were no disagreements with Hein & Associates on any matters
of accounting principles or practices, financial statement disclosure or auditing scope and procedures which, if not resolved to the satisfaction
of Hein & Associates, would have caused Hein & Associates to make reference to the matter in their reports.

During the Company’s fiscal years ended December 31, 2015 and December 31, 2014, and in the subsequent interim period through August 29,
2016, there have been no reportable events (as defined in Item 304(a)(1)(v) of Regulation S-K).

The Company has provided a copy of the foregoing disclosures to Hein & Associates and requested that Hein & Associates furnish it with a
letter addressed to the Securities and Exchange Commission stating whether Hein & Associates agrees with the above statements. A copy of
Hein & Associates’ letter, dated August 29, 2016, is filed as Exhibit 16.1 to this Form 8-K.

During the two most recent fiscal years and in the subsequent interim period through August 29, 2016, the Company has not consulted with
RSM with respect to either (i) the application of accounting principles to a specified transaction, either completed or proposed, or the type of
audit opinion that would have been rendered on the Company’s financial statements, and no written report or oral advice was provided by RSM
to the Company that RSM concluded was an important factor considered by the Company in reaching a decision as to the accounting, auditing,
or financial reporting issue, or (ii) any matter that was the subject of either a disagreement as defined in Item 304(a)(1)(iv) of Regulation S-K or
a reportable event as described in Item 304(a)(1)(v) of the SEC’s Regulation S-K.

Additional Information And Where To Find It

This report is for informational purposes only and does not constitute an offer to sell or the solicitation of an offer to buy any securities or a
solicitation of any vote or approval with respect to the proposed transaction between First Cash and Cash America or otherwise, nor shall there
be any sale, issuance or transfer of securities in any jurisdiction in contravention of applicable law. No offer of securities shall be made except
by means of a prospectus meeting the requirements of Section 10 of the Securities Act of 1933, as amended.

The proposed transaction between First Cash and Cash America will be submitted to the respective stockholders of First Cash and Cash
America for their consideration. In connection with the proposed transaction between First Cash and Cash America, First Cash filed with the
SEC a registration statement on Form S-4 that includes a joint proxy statement of First Cash and Cash America that also constitutes a
prospectus of First Cash. The registration was declared effective by the SEC on July 29, 2016 and, on or about August 3, 2016, each of First
Cash and Cash America commenced mailing the joint proxy statement in definitive form to its stockholders of record as of the close of business
on July 29, 2016. First Cash and Cash America may also file other documents with the SEC regarding the proposed transaction. This report is
not a substitute for any prospectus, proxy statement or any other document which First Cash or Cash
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America may file with the SEC in connection with the proposed transaction. INVESTORS AND SECURITY HOLDERS OF FIRST CASH
AND CASH AMERICA ARE URGED TO READ THE DEFINITIVE JOINT PROXY STATEMENT/PROSPECTUS AND ANY OTHER
RELEVANT DOCUMENTS THAT ARE FILED WITH THE SEC CAREFULLY AND IN THEIR ENTIRETY BECAUSE THEY CONTAIN
IMPORTANT INFORMATION ABOUT FIRST CASH, CASH AMERICA, THE PROPOSED TRANSACTION AND RELATED
MATTERS. Investors and stockholders will be able to obtain free copies of the joint proxy statement/prospectus and other documents (when
they become available) containing important information about First Cash and Cash America through the website maintained by the SEC at
www.sec.gov. First Cash and Cash America make available free of charge at www.firstcash.com and www.cashamerica.com, respectively (in
the “Investor” or “Investor Relations” section, as applicable), copies of materials they file with, or furnish to, the SEC.
 
Participants In The Merger Solicitation

First Cash, Cash America, and certain of their respective directors, executive officers and other members of management and employees may
be deemed to be participants in the solicitation of proxies from the stockholders of First Cash and Cash America in connection with the
proposed transaction. Information about the directors and executive officers of First Cash is set forth in its proxy statement for its 2016 annual
meeting of stockholders, which was filed with the SEC on April 28, 2016. Information about the directors of Cash America is set forth in its
proxy statement for its 2016 annual meeting of shareholders, which was filed with the SEC on April 7, 2016, and information about the
executive officers of Cash America is set forth in Cash America’s Annual Report on Form 10-K, which was filed with the SEC on February 26,
2016. These documents can be obtained free of charge from the sources indicated above. Other information regarding those persons who are,
under the rules of the SEC, participants in the proxy solicitation and a description of their direct and indirect interests, by security holdings or
otherwise, will be contained in the joint proxy statement/prospectus and other relevant materials to be filed with the SEC when they become
available.

Item 9.01 Financial Statements and Exhibits.

 (d) Exhibits:
    
  16.1 Letter from Hein & Associates LLP to the Securities and Exchange Commission dated August 29, 2016
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned thereunto duly authorized.

Dated: August 29, 2016 FIRST CASH FINANCIAL SERVICES, INC.
 (Registrant)
  
 /s/ R. DOUGLAS ORR
 R. Douglas Orr
 Executive Vice President and Chief Financial Officer
 (Principal Financial and Accounting Officer)

EXHIBIT INDEX

Exhibit Number Document
16.1 Letter from Hein & Associates LLP to the Securities and Exchange Commission dated August 29, 2016
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EXHIBIT 16.1

August 29, 2016

Securities and Exchange Commission
Washington, D.C. 20549

Commissioners:

We have read First Cash Financial Services, Inc.’s statements included under Item 4.01 of its Form 8-K filed on August 29, 2016 and we agree
with such statements concerning our firm except the last paragraph. We have no basis to agree or disagree with the statements of the registrant
contained in the last paragraph.

/s/ Hein & Associates LLP

* * * * * *


